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OGILVIE FLEET STRENGTHENS RENTAL OPERATION AS COMPETITIVE RATES 

AND EXCELLENT CUSTOMER SERVICE DELIGHT CUSTOMERS 

 

Ogilvie Fleet has strengthened its daily rental operation as customers increasingly turn to 

the company for short-term hire solutions. 

 

In recent years Ogilvie Fleet’s short-term hire business led by daily rental manager Ian 

Bennett has been transformed into a near £3.5 million turnover a year operation. 

 

To support further growth Ogilvie Fleet has now recruited Mike Yardley to the newly 

created post of daily rental sales manager. 

 

Growth of the daily rental business - a near quadrupling of turnover since Mr Bennet 

joined in 2013 - means that in the future Ogilvie Fleet is planning to target non-contract 

hire and leasing customers with its solution. 

 

Furthermore, Ogilvie Fleet has introduced its own fleet of around 130 vehicles - 

comprising early-terminated leased vehicles from a wide cross-section of makes and 

models - that enables it to offer customers a flexible lease product: essentially a long-

term rental solution with the ability to return a vehicle at any time without penalty. 

 

Ogilvie Fleet operations director Jim Hannah said: “Ian and our daily rental team has 

been phenomenally successful in building up the business. Ian’s role has to date 

embraced both operations and sales and the volume of business means we are now at 

the point where we have recruited a dedicated sales manager.” 

 

more/… 
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Mr Bennett will continue to lead what is a seven-strong team following Mr Yardley’s 

appointment, but will focus on managing daily rental operations. Meanwhile Ogilvie Fleet 

expects to further strengthen its dedicated daily rental sales team as future growth 

demands. 

 

Ogilvie Fleet’s vehicle leasing and fleet management customers look to the company to 

fulfill a wide cross-section of daily rental demands from its panel of short-term hire 

suppliers. 

 

They could include: 

 Replacement of a vehicle temporarily off the road 

 Employees not benefitting from a company car requiring a vehicle for a specific 

journey 

 Vehicle provision for new staff during the completion of a probationary period of 

employment 

 Employees visiting a UK-based business from sister companies located elsewhere 

in the world 

 Seasonal demands, particularly for temporary sales staff recruited to launch new 

products 

 Companies undergoing change perhaps as a result of a takeover or due to a 

major fleet review and a hold being put on new vehicle orders 

 A company having axed their own pool vehicles due to occupational road risk 

considerations requiring occasional vehicles 

 As a stop-gap measure for employees between the disposal of their current 

company car and prior to them taking delivery of their new vehicle. 

 

Underpinning demand is a combination of Ogilvie Fleet being able to offer customers 

extremely competitive prices on short-term hire cars allied to its multi award-winning 

customer service. 

 

more/… 
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Mr Hannah said: “We repeatedly hear from customers that they are fed-up with the 

inconsistent levels of service they receive by going direct to daily rental suppliers. If we 

encounter vehicle delivery, availability or condition issues with one rental provider we 

simply move orders to another provider. Additionally, when customers ask if we can help 

they are delighted to find that our short-term hire quotes are more competitive than they 

were able to source themselves. 

 

“The daily rental solution we are able to offer is a win-win for both Ogilvie Fleet and our 

customers.” 

 

Presently Ogilvie Fleet daily rental solution is only available to its contract hire and 

leasing customers, but it is planned to roll it out as a standalone product following Mr 

Yardley’s appointment while simultaneously expanding the sales team. 

 

Ogilvie Fleet’s daily rental offering grew some 10 years ago out of customers requiring a 

short-term vehicle to replace a car or van off-the-road due to an accident or breakdown 

and no relief vehicle being otherwise available. 

 

Mr Hannah said: “We provided short-term hire as an added value service, but as demand 

continued to increase we introduced additional resource and launched our own daily 

rental team. We can facilitate through our product portfolio end-user fleet demands for 

vehicles from half-a-day to four years.” 

 

He continued: “Each year we have witnessed additional clear demand for the type of 

daily rental product that Ogilvie Fleet offers so we plan to further expand our customer 

base.” 

 

more/… 
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Forecasting that the volume of business generated by the daily rental team could reach 

£5 million within the next two years, Mr Hannah said: “We are confident that demand for 

our daily rental product will continue to grow and we will strengthen the sales team as 

required to meet that demand.” 

 

Mr Yardley has joined Ogilvie Fleet from Enterprise Rent-A-Car where he spent seven 

years having joined on the company’s graduate management training scheme. While 

there he progressed rapidly up the ranks as assistant manager at Scunthorpe and Hull 

East branches and manager at Grimsby, Rotherham and Hull West outlets before 

spending 18 months as business rental sales manager covering North, East and West 

Yorkshire. 

 

Reporting to Mr Bennet, he said on joining Ogilvie Fleet: “I am an ambitious person and 

while working for Enterprise was fantastic, the opportunity Ogilvie Fleet has given me to 

further develop its rental business and grow my own sales team was too good to refuse.  

 

“Short-term rental is already a key product within Ogilvie Fleet’s portfolio for existing 

customers and the opportunity to promote the solution as a standalone product to fleets 

across the UK, which may not be familiar with the company, enables me to further 

enhance my sales ability.” 

 

Editor’s notes 

 

Ogilvie Fleet provides contract hire, leasing and fleet management solutions for UK and 

European companies operating vehicle fleets ranging from five to 2,000+ units. 

 

The fleet today totals almost 14,000 vehicles, making the company one of the largest 

independent contract hire and fleet management specialists in the sector. 

 

more/… 
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Ogilvie Fleet’s reputation is built on an ability to deliver bespoke solutions and a 

consistently high quality of service, linked with competitive pricing and a ‘real world’ 

ability to work in partnership with clients. In essence, the organisation delivers the 

perfect combination of small company service ethos and large company buying power.   

 

That philosophy has won Ogilvie Fleet a string of industry awards in recent years. They 

include: winning the Experteye Fleeteye CSI (customer satisfaction index) Award in 

2010, 2011, 2012 and 2013, Customer Innovation Award 2014 and 2015 CSI award for 

top leasing company in the more than 250 vehicle; winning the 2012 Best Customer 

Service Award at the annual Fleet News Awards; the Leasing and Contract Hire category 

of the 2013, 2014 and 2015 BusinessCar Fleet Technology Awards; beating 49 other 

contract hire and leasing companies to win the ‘FN50’ Customer Service Award from 

Fleet News in 2012 and the FN50 Customer Service Team Award in 2013; being named 

Fleet Service Company of the Year in the inaugural Business Eye Northern Ireland Fleet 

Industry Awards 2014 and Innovative Company of the Year in the 2015 Awards; and 

winning the 2016 Fleet World Innovation Honour in Mobile Communication. 

 

For further information, contact:  

 

Nick Hardy, sales and marketing director, on 0845 217 9871 or email 

nick.hardy@ogilvie.co.uk 

 

Ogilvie Fleet Ltd 

Sir Wilfrid Newton House 

Newton Chambers Road 

Thorncliffe Park  

Chapeltown 

Sheffield, S35 2PH 

www.ogilvie-fleet.co.uk 

 

mailto:nick.hardy@ogilvie.co.uk
http://www.ogilvie-fleet.co.uk/

